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Compiled from more than 36,000 ratings and reviews using the Net Promoter Score methodology, Alignable 
members were asked how likely they would be to recommend a major brand to another business owner. 

Most Trusted By Small Businesses  Past Ratings 

This quarter’s report from the Small Business Trust Index� highlighted the 20 brands 
who’ve built the greatest trust and loyalty with small business owners across North America. 
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Brands Most (And Least)  Trusted By Small B usinesses 

Trust varies greatly across the di�erent categories of products and services business owners depend on to succeed. This 
graphic highlights the Net Promoter Score ranges and averages for each category.

Net Promoter Score By Category 
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